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All content, including dates, are for demonstration purposes only 
and subject to change. Please refer to your transition website for 
dates specific to your transition.
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Please refer to your transition  
website for exact Transition Dates.

T-6 Months,
Week 1
Sent approximately 6 months prior 
to the Transition Date.

Description: 
Client Transition Notice &  
Get Started Guide 

Subject Line: 
Your HSA transition from Further to 
HealthEquity starts today.
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Please refer to your transition  
website for exact Transition Dates.

T-5 Months,
Week 1
Sent approximately 5 months prior 
to the Transition Date.

Description: 
Reminder: Transition Overview 
Webinar Sign Up 

Subject Line: 
TRANSITION UPDATE: Your HSA 
transition webinar is now open for 
registration.
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Please refer to your transition  
website for exact Transition Dates.

T-5 Months,
Week 3
Sent approximately 5 months prior 
to the Transition Date.

Description: 
Member Communications Summary, 
Transition Timeline & Next Steps 

Subject Line: 
Review your HSA member transition 
website.
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Please refer to your transition  
website for exact Transition Dates.

T-4 Months,
Week 3
Sent approximately 4 months prior 
to the Transition Date.

Description: 
Bulk Client Onboarding Action Items 
& Onboarding Webinar Reminder 

Subject Line: 
TRANSITION UPDATE: Important 
HSA tasks require your attention.

To be sent to clients with under 500 
benefits eligible employees
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Please refer to your transition  
website for exact Transition Dates.

T-4 Months,
Week 3
Sent approximately 4 months prior 
to the Transition Date.

Description: 
Meet your MIM (Managed Only), 
Onboarding Action Items 

Subject Line: 
TRANSITION UPDATE: Your HSA 
Implementation Manager will be 
reaching out soon.

To be sent to clients with over 500 benefits 
eligible employees
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Please refer to your transition  
website for exact Transition Dates.

T-2 Months,
Week 1
Sent approximately 2 months prior 
to the Transition Date.

Description: 
60-Day Reminder & Action Items 

Subject Line: 
TRANSITION UPDATE: HSA  
60-Day Notice

To be sent to clients with under 500 
benefits eligible employees To be sent to clients with over 500 

benefits eligible employees
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Please refer to your transition  
website for exact Transition Dates.

T-1 Month,
Week 1
Sent approximately 1 month prior 
to the Transition Date.

Description: 
30-Day Reminder & Action Items 

Subject Line: 
TRANSITION UPDATE: HSA  
30-Day Notice.

To be sent to clients with over 500 
benefits eligible employees

To be sent to clients with under 500 
benefits eligible employees
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Please refer to your transition  
website for exact Transition Dates.

T+1 Month,
Week 1
Sent approximately 1 month after 
the Transition Date.

Description: 
Transition Complete & Welcome To 
HealthEquity 

Subject Line: 
Your HSA transition from Further to 
HealthEquity is now complete.



healthequity.com11

Please refer to your transition  
website for exact Transition Dates.

T+1 Month,
Week 3
Sent approximately 1 month after 
the Transition Date.

Description: 
CSAT Survey 

Subject Line: 
Please help us improve our process.



Important:

All content, including dates, are for demonstration purposes only 
and subject to change. Please refer to your transition website for 
dates specific to your transition.

Transition 
Communications
Client Reimbursement Accounts  
(FSA/HRA)
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Please refer to your transition  
website for exact Transition Dates.

T-6 months,
Week 1
Sent approximately 6 months prior 
to the Transition Date.

Description: 
Client Transition Notice &  
Get Started Guide 

Subject Line: 
Your FSA/HRA plan starts 
transitioning from Further to 
HealthEquity today.
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Please refer to your transition  
website for exact Transition Dates.

T-6 months,
Week 3
Sent approximately 6 months prior 
to the Transition Date.

Description: 
Claims Funding Form & Webinar 
Sign Up 

Subject Line: 
Your FSA/HRA Claims Funding Form 
& webinar registration.
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Please refer to your transition  
website for exact Transition Dates.

T-5 months,
Week 1
Sent approximately 5 months prior 
to the Transition Date.

Description: 
Reminder: Transition Overview, 
Onboarding and Renewals & Claims 
Funding Webinar Sign Up 

Subject Line: 
TRANSITION UPDATE: Your 
FSA/HRA transition webinars are 
now open for registration.
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Please refer to your transition  
website for exact Transition Dates.

T-5 months,
Week 3
Sent approximately 5 months prior 
to the Transition Date.

Description: 
Member Communications Summary, 
Transition Timeline & Next Steps 

Subject Line: 
Review your customized member 
transition website.
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Please refer to your transition  
website for exact Transition Dates.

T-4 months,
Week 3
Sent approximately 4 months prior 
to the Transition Date.

Description: 
Meet Your MIM (Managed Only), 
Onboarding Action Items 

Subject Line: 
TRANSITION UPDATE: Your 
Implementation Manager will be 
reaching out soon.

To be sent to clients with over 500 
benefits eligible employees
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Please refer to your transition  
website for exact Transition Dates.

T-4 months,
Week 3
Sent approximately 4 months prior 
to the Transition Date.

Description: 
Bulk Client Onboarding Action Items 
& Onboarding Webinar Reminder 

Subject Line: 
TRANSITION UPDATE: Important 
tasks require your attention.

To be sent to clients with under 500 
benefits eligible employees
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Please refer to your transition  
website for exact Transition Dates.

T-2 months,
Week 1
Sent approximately 2 months prior 
to the Transition Date.

Description: 
60-Day Reminder & Action Items 

Subject Line: 
TRANSITION UPDATE: 60-day 
transition notice

To be sent to clients with over 500 
benefits eligible employees

To be sent to clients with under 500 
benefits eligible employees
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Please refer to your transition  
website for exact Transition Dates.

T-1 Month,
Week 1
Sent approximately 1 month prior 
to the Transition Date.

Description: 
30-Day Reminder & Action Items 

Subject Line: 
TRANSITION UPDATE: 30 days left 
to complete all FSA/HRA tasks.

To be sent to clients with over 500 
benefits eligible employees

To be sent to clients with under 500 
benefits eligible employees
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Please refer to your transition  
website for exact Transition Dates.

T+1 Month,
Week 1
Sent approximately 1 month after 
the Transition Date.

Description: 
Transition Complete & Welcome To 
HealthEquity 

Subject Line: 
Your FSA/HRA transition from 
Further to Health Equity is now 
complete.
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Please refer to your transition  
website for exact Transition Dates.

T+1 Month,
Week 3
Sent approximately 1 month after 
the Transition Date.

Description: 
CSAT Survey 

Subject Line: 
Please help us improve our process.


